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About iBb

• A five-day internship opportunity for educators to learn about local companies with the goal of using 
learned information in the classroom to help students gain the skills they need to become valuable 
entry-level employees



My iBb Experience

Internship at United Way of Berks County

Mentor: Chris Spanier, Marketing & Communications Director

Assignments & Observations
• Facility Tour; staff introductions
• Vello Webinar
• Ready. Set. Read! Lectio workshop
• Learned Campaign Specialist: Social Media graphics design
• Emerging Leaders United: Social Media graphics design
• Ready. Set. Read! collateral design



About United Way
of Berks County
Mission: UW of Berks County improves lives by inspiring 
collaboration, volunteerism, and financial support to 
build a 
stronger community.

Vision: Uniting our community to improve lives

Service Area: In 2016, UW provided service to more than 
60,000 people residing  throughout the entire county.

Staff: UW employs 28 professionals (26 full time, 2 part 
time) in three main areas including: Resource 
Development, Community Outreach, and Marketing.



UW Berks Greatest Asset

Relationships
• Community volunteers

• Board of Directors
• Committee Members
• Loaned Campaign Specialists
• Company Coordinators

• Agency partners
• 35 humanitarian non-profits throughout Berks County

• Individual donors

 $10.2 million raised in 2016
 Berks County has the HIGHEST per/capita giving rate in the state of 

Pennsylvania at $24.58/person vs. state average of $11.93/person



UW Berks Greatest Challenge

Maintaining relationships in an ever-changing economy

 How can UW maintain relationships with advocates as they move 

from company to company?

 How can UW make-up for businesses that move out of the county?



Technology

Currently:

• Computers for each staff member

• Microsoft Office Suite

• Adobe Creative Suite

• Miscellaneous office equipment

• Social Media

• ANDAR by Helix: Database management software

Looking Ahead:

• Virtual tutoring



New Hires: Currently, the United Way only has ONE entry-level 
position, which was recently created to meet the demands of social media 
maintenance.  

Departments:
• Marketing
• Community Outreach
• Resource Development
Skill Requirements:
• Bachelor’s Degree Preferred, applicable experience considered in field related to position
• Microsoft Office and/or department specific software
• Excellent reading, writing, and communication skills
• Proven customer service experience
• Non-profit experience
Salary Range:
• $35,000 - $40,000
Benefits:
• Healthcare
• PTO
• 2 hours/month volunteer time
• “Team United”



Synthesis of Skills:

Social:
• Make and maintain healthy relationships with coworkers, donors and 

volunteers
• Ability to deliver an “elevator speech”
• Listening and speaking skills

Personal:
• Organized 
• Friendly & positive
• Reliable
• Passionate about the cause
• Flexible
• Team player able to take critique professionally
• Responsible and respectful user of social media
• Good judgement
• Ability to make decisions

Professional:
• Computer and equipment savvy
• Problem solver
• Ability to write grammatically correct content



Project Abstract #1
Name: Hello, My Name is…

Unit Title:  1.3 – Identify careers in graphics communications fields

Subject Area: Research, Writing; Public Speaking

Grade Level: 9, 10

PA Academic Standards: CC.1.4.9–10.A , CC.1.4.9–10.B, CC.1.4.9–10.D , CC.1.5.9–10.G

Content Academic Standards: 13.1.5 H
Activity:  Students will be asked to brainstorm potential careers by determining personal interests and 
academic strengths. Students will then combine this knowledge with research of Graphic 
Communications careers and write a 60-second “elevator speech” about themselves and why they 
would be a good candidate for the career they chose.  This speech will be delivered to the class during 
orientation week.



Project Abstract #2
Name: The Customer is Always Right

Unit Title:  70.7 – Handle Customer Relations

Subject Area: Teamwork; Customer Service

Grade Level: 10, 11, 12

PA Academic Standards: CC.1.4.9–10.A , CC.1.4.9–10.B, CC.1.4.9–10.D , CC.1.5.9–10.G

Content Academic Standards: 13.3.8 C
Activity:  Given prompts, students will pair up and take turns being a graphic designer and a 
high-maintenance customer.  After the exercise, each team will receive a worksheet and will work
together to determine how best to deal with each situation.  We’ll discuss each item as a class and determine 
the best answers.
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